
 
 

State Medical Directorate for Tyrol February 20, 2020 Category III - Students and staff from colleges / universities 

 
2019-nCoV –INFORMATION SHEET FOR 

HEALTHY CHINA RETURNERS1 AND PERSONS 
FROM LOMBARDY, VENETO, PIEMONT, 

EMILIA-ROMAGNA and others1 
 
 
What is 2019-nCoV? 
Corona viruses (CoV) form a large family of viruses that can cause mild colds to severe 
pneumonia in humans. 

 
How is the virus transmitted? 
According to the information available so far, possibilities of person-to-person transmission 
include transmission by a droplet or smear infection. The risk of transmission from person to 
person is relatively low and, according to the current level of information, is somewhat higher 
than that of influenza. In comparison, measles viruses are 5-7 times easier to transmit.    

 
How does the disease manifest itself?  
Common signs of infection with the novel coronavirus include fever, sore throat, cough, difficulty 
breathing, less frequently vomiting and diarrhea. In more severe cases, the infection can cause 
pneumonia, kidney failure, and, especially in case of other serious preexisting conditions, death. 
The most common symptoms are mild (symptoms of a cold). 

 
How long is the incubation period?  
It is currently assumed that the incubation period is usually 2-7 days (max. 1-14 days).  

 
How long is the contagious period? 
In accordance with current assumptions, the duration of contagious period is one day before the 
onset of the disease up to 2 days after the end of the symptoms, i.e. at least 10 days. This 
information is based on assumptions only; consequently, the actual duration of the contagious 
period has not been determined.   

 
How is the disease treated?  
Treatment is symptomatic, that is, by alleviating symptoms such as administering fever-reducing 
medication in case of fever. Vaccination is not available.  

 
Who is at risk? 
Above all, people who are in close contact with someone who has been infected or who has 
died from the new type of corona virus infection are at risk (e.g. family members, medical staff, 
without appropriate protective equipment). To a much lesser extent, travelers from China who 
have unknowingly been in contact with a person with 2019 nCoV may be at risk of infection. 

 
How do you protect others?  
If you have returned from China or Northern Italy (see above), etc.1 within the last 14 days  
• TELEPHONE to inform the responsible management office of your educational institution (i.e. the 

Rectorate) and voluntarily provide your contact details (including telephone accessibility) so that 
you can be reached and be informed about further measures if necessary.  

 
 
 

 

1 A returning traveler from 2019 nCoV risk areas (Hong Kong, Japan, South Korea, Iran, Singapore, China, Italian 
regions Lombardy, Veneto, Piedmont, Emilia-Romagna) is a person who is firmly anchored in Austria and is part of 
Austrian society. Tourists are informed when they arrive at Vienna Airport and are not generally actively recorded. 
They are not subject to any restrictions. 
 

Bozner Platz 6, 6020 Innsbruck, Austria | http://www.tirol.gv.at/gesundheit-vorsorge/  

Information on legally effective submission and data protection at https://www.tirol.gv.at/information 
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In principle, you should voluntarily greatly reduce all of your social contacts within the 14 
days after departure. This also means in particular:  
• Do not visit any events, bars or meeting places, libraries, or canteens 
• Only visit community facilities such as universities / colleges to the extent necessary for the 

success of your studies 
• Do not use public transport 

 
You should also monitor your health for the first 14 days after you return: 
• Measure fever twice a day 
• Pay attention to respiratory symptoms (sore throat, cough, shortness of breath) 
• Keep a list of persons with whom you have conversation contacts for approx. / exceeding 15 

minutes, separately from those under 15 minutes and note in which locations you have been 
with other people without making speaking contact. 
Keeping a diary makes it easier to keep an overview. 
https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/Kontaktperson/Management.
html  

 

Please call the TELEPHONIC Health Advice 1450 / Rescue 144 or your family doctor 
immediately if you  
• begin to feel sick 
• develop symptoms such as cough, sore throat, shortness of breath, other respiratory 

symptoms, fever or the symptoms of an influenza-like infection, but also vomiting and diarrhea 
• need medical help for other reasons 

 

 
 
 

Other tips for protecting your fellow human beings within the 14-day period:   
• Wash your hands frequently with soap and water for more than 20 seconds and 
• If possible, use disposable towels or personal towel that is for your individual use only. If 

available, use a disinfectant that protects at least against limited viral transmission. 
• Maintain proper sneezing and cough hygiene. Cough or sneeze in a handkerchief (which 

should then be disposed of immediately in separate waste) or in the crook of the elbow. 
• Washing hands is necessary after sneezing and coughing, before eating, and after using the 

toilet; if possible, disinfect hands afterwards. Treat the toilet and all the handles in the 
apartment, fittings and used surfaces with commercially available chlorine-based cleaners 
every day. 

• If possible, stay in separate, well-ventilated rooms if you live with others. If possible, keep 
the contact person as far as possible separate in terms of time and space from other 
household members. An example of a "temporal separation" is taking meals not together but 
separately and consecutively. A spatial separation can be facilitated by keeping the contact 
person separate from others, by having them stay and sleep in a different room separate from 
the other household members and using separate bathroom facilities when available. 

• THE MINIMUM DISTANCE TO EVERYONE WITHOUT ORAL PROTECTION SHOULD BE 2 
METERS. GREETINGS WITH DIRECT BODY CONTACT SHOULD NOT BE USED. 

 
Help reduce the risk of this disease spreading! 

 
More information for healthy people: 
https://www.sozialministerium.at/Themen/Gesundheit/Uebertragbare-  
Krankheiten/Infektionskrankheiten-A-Z/Neuartiges-Coronavirus.html 
Coronavirus hotline: AGES experts answer questions about the corona virus. 
Hotline of the State of Tyrol: 0800 80 80 30 

During your phone call, be sure to indicate that you have been in China or the regions in 
Northern Italy mentioned above, etc.1 within the last 14 days. 

You will then receive tailored instructions and clarification.   
Please also notify the health department. 

https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/Kontaktperson/Management.html
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